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Petpals Direct pet insurance is no longer available to new customers. 

However, if you’re an existing customer, don’t worry your pet is still covered with us.




If you need a new pet insurance policy, you can get a quote using the button above

        

      


          
    

  
  
  




  
    
      
        
          To find out more about our pet insurance click on the links below.
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Please contact us on 0345 609 0191, if you need to discuss your policy.
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            This Week's News

            Curated by the lovely folks at Pet Protect

          

        

        
                      
              
                

                  
                

                

                  How many treats can my pet have?


                


                

                  How many treats can my pet have? As pet owners we love spoiling our cats and dogs with treats and food they will enjoy. You might be using treats whilst training your puppy or dog, hiding them around the house to keep them mentally stimulated or as a reward for good behaviour. Those treats can […]
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                  How do you know your pet loves you?


                


                

                  How do you know your pet loves you? The bond between a pet parent and their pets is incredibly special and many owners may wonder if their pets love them the way they do. Recognising the common signs of expression may help pet parents build a stronger bond with their pets and can also help […]
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                    Pet Protect Limited is registered in England and Wales with registered number 1774371. Registered office: Pinnacle House, A1 Barnet Way, Borehamwood, Hertfordshire, United Kingdom, WD6 2XX. Pet Protect Limited is authorised and regulated by the Financial Conduct Authority (Firm reference number 311794). This can be checked by visiting the ‘Financial Services Register’ on the Financial Conduct Authority’s (FCA) website at register.fca.org.uk.

                

            

        

    



    
        
            
                Cookies help us improve website use experience. By continuing to use this site or closing this panel you agree to our use of cookies.

                                    
                        See our Cookie Policy  
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YOUR COOKIE PREFERENCES
We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. By clicking “Accept All”, you consent to the use of ALL the cookies. However, you may manage your cookie settings to provide a controlled consent.
ManageAccept All


Manage consent

  
	
		  
			
			Close
		  
		  
			
	
		
			
				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.

				

							

		

		
												
						
							
								Necessary							
															
									
									Necessary
								

								Always Enabled
													

						
							
								
									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	__cfruid	session	Cloudflare sets this cookie to identify trusted web traffic.
	cookielawinfo-checkbox-advertisement	1 year	Set by the GDPR Cookie Consent plugin, this cookie is used to record the user consent for the cookies in the "Advertisement" category .
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	CookieLawInfoConsent	1 year	Records the default button state of the corresponding category & the status of CCPA. It works only in coordination with the primary cookie.
	PHPSESSID	session	This cookie is native to PHP applications. The cookie is used to store and identify a users' unique session ID for the purpose of managing user session on the website. The cookie is a session cookies and is deleted when all the browser windows are closed.
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.

								

							

						

					

																	
						
							
								Functional							
															
									
									Functional
								

													

						
							
								
									Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
	Cookie	Duration	Description
	__cf_bm	30 minutes	This cookie, set by Cloudflare, is used to support Cloudflare Bot Management.
	__lc_cid	1 year 1 month 4 days	This is an essential cookie for the website live chat box to function properly.
	__lc_cst	1 year 1 month 4 days	This cookie is used for the website live chat box to function properly.
	__oauth_redirect_detector	less than a minute	This cookie is used to recognize the visitors using live chat at different times inorder to optimize the chat-box functionality.
	CAI	1 year	These cookies are used to collect information about how visitors use our site. The cookies collect information in an anonymous form that does not identify a visitor. They provide information regarding the number of visitors to the site, where visitors have come to the site from and the pages they visited.
	CCK	3 hours	The cookie assigns you an ID which allows CCK to recognise you when you return to the Web site. 
	CDI	1 year	This a security cookie based upon detecting BOTS and malicious traffic. Cookies monitor the browsing activities of potential or existing customers including links clicked. A cookie is activated by clicking email links and also the contents of any forms you submit
	cookietest	session	This cookie checks if the user has cookies enabled on his browser
	CPA	3 hours	A CPA cookie, also known as a Cost Per Action cookie, is a type of tracking cookie used by affiliate marketing programs to track user activity on a website.
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									Performance
								

													

						
							
								
									Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
	Cookie	Duration	Description
	_uetsid	1 day	Bing Ads sets this cookie to engage with a user that has previously visited the website.
	_uetvid	1 year 24 days	Bing Ads sets this cookie to engage with a user that has previously visited the website.

								

							

						

					

																	
						
							
								Analytics							
															
									
									Analytics
								

													

						
							
								
									Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
	Cookie	Duration	Description
	_ga	1 year 1 month 4 days	The _ga cookie, installed by Google Analytics, calculates visitor, session and campaign data and also keeps track of site usage for the site's analytics report. The cookie stores information anonymously and assigns a randomly generated number to recognize unique visitors.
	_ga_*	1 year 1 month 4 days	Google Analytics sets this cookie to store and count page views.
	_gat_UA-*	1 minute	Google Analytics sets this cookie for user behaviour tracking.n
	_gid	1 day	Installed by Google Analytics, _gid cookie stores information on how visitors use a website, while also creating an analytics report of the website's performance. Some of the data that are collected include the number of visitors, their source, and the pages they visit anonymously.
	_vwo_uuid_v2	1 year	This cookie is set by Visual Website Optimiser and calculates unique traffic on a website.
	CONSENT	2 years	YouTube sets this cookie via embedded youtube-videos and registers anonymous statistical data.
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									Advertisement
								

													

						
							
								
									Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
	Cookie	Duration	Description
	_fbp	3 months	This cookie is set by Facebook to display advertisements when either on Facebook or on a digital platform powered by Facebook advertising, after visiting the website.
	MUID	1 year 24 days	Bing sets this cookie to recognize unique web browsers visiting Microsoft sites. This cookie is used for advertising, site analytics, and other operations.
	QSI_HistorySession	never	Qualtrics sets this cookie to store what pages a visitor has visited for the current session.
	test_cookie	15 minutes	The test_cookie is set by doubleclick.net and is used to determine if the user's browser supports cookies.
	VISITOR_INFO1_LIVE	5 months 27 days	A cookie set by YouTube to measure bandwidth that determines whether the user gets the new or old player interface.
	YSC	session	YSC cookie is set by Youtube and is used to track the views of embedded videos on Youtube pages.
	yt-remote-connected-devices	never	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt-remote-device-id	never	YouTube sets this cookie to store the video preferences of the user using embedded YouTube video.
	yt.innertube::nextId	never	This cookie, set by YouTube, registers a unique ID to store data on what videos from YouTube the user has seen.
	yt.innertube::requests	never	This cookie, set by YouTube, registers a unique ID to store data on what videos from YouTube the user has seen.
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									Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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